SMS Marketing Case Study
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High Brew Coffee engaged with us for our 30-day managed SMS
services free trial in partnership with Postscript. High Brew had
never tried utilizing SMS before, but wanted to find a better way to
connect with their customers, especially their subscription
customers, aside from email.

SMS GROWTH STRATEGY

High Brew was worried about potentially annoying visitors and
customers by implementing SMS marketing. We implemented SMS
opt-in methods that were extremely explicit and made sure only
those who wanted to opt-in, opted in. We also focused the bulk of
our efforts on automations & flows that were triggered off of
customer behavior and data points. Inherently, these automations
and flows are timely and relevant for their recipients.

EXECUTION

Our SMS marketing deliverables consisted of:

» SMS Marketing Lifecycle Strategy Deck

» Lead Capture Opt-in Method Design & Implementation
» Klaviyo & Okendo integration with Postscript

» SMS Automation & Flow Set-up

» Campaign Calendar, Creative & GIF design

» SMS List Segmentation & Maintenance
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List Growth

We implemented a Klaviyo welcome pop-up for desktop that
asked for email and phone number (optional) and a
Postscript welcome pop-up for mobile that only captured
phone number and utilized two-touch opt-in. In addition, we
teased the launch of High Brew's new 2021 packaging by
dropping it exclusively via SMS and sending a series of
emails to their database offering them the chance to opt-in
to SMS beforehand.

UNLOCK $5 OFF YOUR FIRST ORDER!

EVEN BETTER? SIGN UP FOR TEXTS AND
WE'LL SEND YOU $10!
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Welcome Series

We set-up a welcome series for subscribers who opted-in on
desktop via the Klaviyo integration as well as a series for
those who opted-in on mobile via Postscript's native pop-up.
Subscribers were removed from this flow after purchasing.

HighBrewCoffee: Your code
is TAKE10. Shop with this link
and your $10 off will be
automatically applied at
checkout!

https://tiny.ps/dhjjq

HighBrewCoffee:

Welcome to the High Brew
VIP family! So glad you're
here

Use TAKE10 for $10 off your
order - code automatically
applied with this link

Back to the site:
https://tiny.ps/0gsd8

HighBrewCoffee:

Have you checked out our
flavor lineup? You never
know which could be your
new fav... ({3

Take a chance on something
new today with $10 off your
first order! &°

Use TAKE10 for $10 off your

order - code automatically HighBrewCoffee:

applied with this link

Have you checked out our
flavor lineup? You never
know which could be your
new fav... ({3

Back to the site =
https://tiny.ps/jdnt5

Take a chance on something

today with $10 off
HighBrewCoffee: Still g A TS
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undecided? Text us back and
we'll help you out!

Use this link for your $10 off
applied at checkout!
https://tiny.ps/lveym

first order! &°

Use TAKE10 for $10 off your
order - code automatically
applied with this link
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Abandoned Cart

We set up a unique abandoned cart automation for the
following 4 different segments: never purchased; purchased
before & cart value<50; purchased before & cart value>50;

cart contains subscription.

HighBrewCoffee: Hey
Elizabeth, forgot your High
Brew?

Here's $10 off VONAA4DC

Applied automatically with

this link: https://tiny.ps/zqfs3

HighBrewCoffee: Hey

sobs Co(" Elizabeth, forgot your High

Brew?
Here's 20% off your first two
subscription orders with the

code HIGH20

https://tiny.ps/6xzlw
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HighBrewCoffee: Elizabeth,
think you could get more

than 3 cans to stack? We bet
you can't (2

Just a friendly reminder you
still have $10 off your
abandoned cart .
https://tiny.ps/jgjz6

HighBrewCoffee: Hi
Elizabeth! Just a reminder
you still have 20% off your
first 2 subscription orders
with the code HIGH20 (§)

Side effects may include
spontaneous backflips (&

https://tiny.ps/04ayt
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Subscription Upsell

STIRNG

Any customer who places their 2nd (or more) order and isn't
an active subscription customer receives the following
promotional offer. We used a gif creative that cycles through
someone smiling with High Brew, a group of friends with
High Brew, an adventure with High Brew, and of course a
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HighBrewCoffee: Hi
Elizabeth! It's been 2 weeks
since your first order, and we
wanted to let you in on this
special offer » »

Sign up for a subscription &
save 20% on the first two
orders w/ the code HIGH20

Your subscription may
include smiling, good times
with friends, spontaneous
adventures, and a really cute
doggo £ s

https://tiny.ps/y5czo

really cute doggo with High Brew!
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RESULTS

SMS Marketing
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welcome series conversion rate
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ROl in first 30 days

© 2021 electriQ electrigmarketing.com


http://electriqmarketing.com/

fOUR COFFEE
SHOULDN'T MAKE
YOU YAWN!

SHOP ALL FLAVORS

o ——
$10 OFF

WHEN YOU SUBSCRIBE TO TEXTS

*| agree to receive recurring automated marketing text messages (.g, cart reminders) at the phone number
provided. Consent is not a condition to purchase. Msg & data rates may apply. Msg frequency varies. Reply HELP for
help and STOP ta cancel. View our Terms of Service and Privacy Policy.

GET YOUR $10 CODE

COLD-BREW

See for yourself
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Email & SMS

Marketing

A GEN=-z AGENCY BUILT
FOR TRHE NOW

If you're going to invest in marketing, you deserve bottom-line
results. Get your free audit, analysis, and consultation today.

LET'S GROW TOGETHER
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